
General Instructions and FAQs- Training Partner 

 Training Partner participating in the self-rating exercise would require to designated SPOC 

to provide the details, responding the self-rating survey and provide supporting documentary 

proof. 
 The link for the self-rating will be published on SSC NASSCOM website and shall remain 

open from 27 December 2019 to 7 January 2019 where Training Partner can participate in 

the self-rating  
 It is requested to provide authentic and verifiable information in the survey. Post self-rating, 

there will be field validation to verify the information provided by the training provider  
 It is recommended that the training partner to go through this document before participating 

in the self-rating exercise. In case of any further clarification or query, the training partner 

can write to sscnasscom@nasscom.in with their requests  

  

mailto:sscnasscom@nasscom.in


Guidelines for Training Provider 

 

Background:  

Given the extent of network of training providers associated with SSC NASSCOM and the number of 

trainees trained in the IT-ITeS sector, it is imperative to develop and adopt a “quality assurance” framework 

to ensure standardized quality in terms of training delivery, infrastructure and outcome. Further, SSC 

NASSCOM has been a leader in designing and providing next generation skill sets for future job roles in 

the IT-ITeS sector and creating an ecosystem where the skilling for future can take place. In this context, it 

would be important to implement a quality assurance framework through which the stakeholders associated 

with SSC NASSCOM are evaluated and ranked periodically. SSC NASSCOM aims to achieve the following 

objectives by developing and implementing rating framework for its training providers, trainers and 

assessment agencies. 

 Help prospective trainees and employers in making the right decision while selecting training 
providers for training and employment, respectively.  

 Instill a system of competition amongst training providers, trainers and assessment agencies by 
setting a quality standard.  

 Enable SSDMs and other Government agencies in selecting the right training provider and 
assessment agency. Also, training providers shall be able to select quality trainers for their 
institutes.  

 Ensure continuous improvement in quality of operations of training providers and assessment 
agencies, leading to establishment of a quality assurance mechanism.  

 Identify the training providers who are lacking, and thus, can take corrective measures such as 
reducing training target, among others, to improve the overall quality of the training and thereby, 
the training outcome.  

 Evaluate and rate the trainers based on their performance and set standards for them.  

 Evaluate assessment agencies on their quality of assessment and performance.  

 Create a comprehensive framework that could be used as a standard for NSDC, SSCs, and other 
stakeholders in the skills ecosystem. 

 

 

Purpose of guideline document: 

This document will provide guidance to the training partner on the following aspects of rating exercise: 

 Understanding of the rating framework and parameters 

 Mechanism for understanding the self-rating process 

 Description of each parameter and required responses 

 Necessary documentary proofs to be uploaded at the time of self-rating. 

Rating Framework:  

The rating framework envisaged will act as a tool for continuous evaluation of training partners associated 

with SSC NASSCOM and provide key insights into their quality of work. The findings from this exercise 



will also help other players in the vocational training ecosystem to make decisions regarding training 

providers. 

A comprehensive framework has been designed to detail out the key parameters on which the 

performance of training partner will be evaluated and rated accordingly. Clear definition and identification 

of key parameters will help the training partner to work candidly towards maintaining the high level of 

performance standards and further improving their ratings.  

The parameters for rating training partner is categorized  in a way to evaluate the processes involved in 

the training lifecycle for ensuring quality delivery. Each parameter in the category is give adequate 

weightage for as part of rating framework. 

 Training Inputs 

 Training Process 

 Training Output 

 Inclusion 

 Internal process 

 Other areas of expertise 

Self-rating process: 

Under this exercise, training partner would have to participate in the self-rating process where they would 

need to rate themselves and provide substantial documentary proof in support of the rating provided 

against parameters.  

The self-rating will be conducted through a web link published on SSC NASSCOM website and also 

shared with the training partners though email. The overall process to fill the self-rating survey is 

described in the following sections. 

 Self-rating survey: 

1. General Information: 

 The user/respondent would be required to go the link for self-rating provided by SSC 

NASSCOM on its website and via email. 

 The user/respondent would have to provide his/her details (name, email and phone 

number). 

 In the next page, the user/respondent will be required to provide information under 

general inputs. This information will not be part of evaluation. However, it is suggested to 

provide the accurate information to facilitate better evaluation of the training partner  

 Once information is provided under general inputs, the user/respondent can move to the 

subsequent section of self-rating survey by clicking ‘Next’. 

 In the next section, the user/respondent would be required to respond to the set of 

questions under categories defined above.   

 Under each question, the user/respondent would require selecting appropriate answer 

and provide adequate supporting documentary proof.  

 There are 3 types of question where the user/respondent would require to response: 

 Type 1: Selecting appropriate rating on a scale of 3 or 5  

 Type 2: Selecting Yes/No based on the parameter question 

 Type3: Selecting appropriate options applicable to the training partner 



 

 The following table describes each parameter, type of response and supporting 

document required to be uploaded: 

  

General Information  

Name of Training Provider 

Year of association with SSC NASSCOM (for assessments) 

Number of Training centers where Training on IT/ITeS job roles is available (Urban/Rural) 
Urban 
Rural 

Number of industry partnerships in the IT/ITeS sector 

Does your organization have any quality assurance certification such as ISO, CMMI etc.? 
If yes, please mention 

What is the percentage of female candidates out of the total candidates certified in 
IT/ITeS sector job roles in FY 18-19 

Are you accredited under SMART scheme of NSDC? 

Do you have central teams to support the following functions. Tick the correct ones from 
the list provided below 
1. Mobilization 
2. Counseling and trainee needs assessment 
3. Industry engagement and partnerships 
4. Academics to support content development and standardized training 
5. Quality assurance 
6. Learning and development 

Do you have dedicated teams at your centers for the following functions. Tick the correct 
ones from the list provided below 
1. Center in charge  
2. Mobilization and community engagement 
3. Counseling and trainee needs assessment 
4. Industry engagement and partnerships 
5. Academics 

 

 



S.No. Category Parameter- Question  Description Rating Criteria  
List of 
Supporting 
Documents  

Remarks 

1 
Training 
Inputs  

What percentage of your 
centers with IT/ITES job 
roles are accredited by a 
central or state 
government agency. 
(Includes 3, 4 and 5 star 
rated centers in SMART, 
PMKKs, DDUGKY 
centers and centers 
accredited under State 
Skill Development 
Missions). Please note 
that the total number of 
centers should be taken 
as reported on SDMS. 

Example: If you 
have 10 centers 
where training on 
IT/ITeS job roles is 
conducted, 3 out of 
them are 3/4/ 5 
rated in SMART, 1 
is PMKK, 2 are 
DDUGKY centers 
and 1 is accredited 
by State Skill 
Development 
Mission, then your 
rating will be 
calculated as 
follows: 
(3+1+2+1)/10 = 
(7/10)*100% = 70% 
Therefore the rating 
is 4 

5 - More than 90% 
4 - 70% to 90% 
3 - 50% to 70% 
2 - 30% to 50% 
1 - Less than 30% 

1. Self-
declaration 
with list of 
centers 
supported by 
SMART score 
and TC ID as 
per SMART 
portal.  
2. For centers 
accredited 
under schemes 
other than 
PMKVY and 
PMKK please 
provide the 
center 
accreditation 
proof like LoR, 
center 
accreditation 
report etc.  

Mandatory 
response and 
upload 

2 
Training 
Inputs  

How many of your 
centers, running IT/ITeS 
training programmes, 
have at least 1 licensed 
trainer? 

Licensed trainers 
are necessary for 
providing standard 
training as per the 
job role. It is also 
mandatory under 
govt funded scheme 
guidelines to ensure 
that the center has 
at least one SSC 
certified trainer per 
job role to provide 
training.  

Calculate the following ratio: 
No. of centers with licensed 
trainers/Total no. of centers.  
Rate as per the following 
criteria: 
5 - if ratio is equal to or greater 
than 1 
4 - if ratio is between 0.8 and 1 
3 - if ratio is between 0.6 and 
0.8 
2 - if ratio is between 0.4 and 
0.6 
1 - if ratio is less than 0.6 

1. List of SSC 
licensed 
trainers with 
their 
Takshashila 
registration 
number. 
2. SDMS data 
showcasing 
mapping of 
licensed 
trainers and 
centers 

Mandatory 
response and 
upload 



3 
Training 
Inputs  

Please choose from the 
list, the additional 
resources available at 
each center for 
supporting training 
delivery. Please select 
only those resources 
which are available at all 
your centers.  

Additional learning 
resources included 
in training pedagogy 
such as facility of 
library, online 
content, dedicated 
platforms and tools 
to support the 
candidate learnings 
without any 
additional cost. 

1. Library Facility 
2. Question banks, mock tests 
and mock interviews 
3. Online Content or 
Multimedia content 
4. Online simulation platform 
for IT/ITeS courses  
5. Courseware bought from 
SSC NASSCOM or through 
NSDC 

Self-attested 
document with 
relevant proofs 
such as 
photographs of 
facility, 
screenshots  

Mandatory 
response and 
upload 

4 
Training 
Inputs  

Do you have a 
structured delivery plan 
and delivery plan 
trackers for IT/ITES job 
roles in accordance to 
QP/NOS. 

Parameter to 
evaluate availability 
of session plan in 
accordance to 
model curriculum for 
the job role defined 
by SSC NASSCOM 
and dedicated hours 
defined for theory, 
practical and On the 
Job Training (OJT) 
as applicable.  
Delivery plan tracker 
includes any 
document or 
process that is used 
to monitor the 
delivery of training 
as per delivery plan 
for e.g. ACLP, 
activity planner etc. 

Select the appropriate option 
5 - if you have delivery plan 
and delivery plan tracker for 
100% of job roles  
4 - if you have delivery plan 
and delivery plan tracker for at 
least 80% of job roles 
3 - if you have delivery plan 
and delivery plan tracker for at 
least 60% of job roles 
2 - if you have delivery plan 
and delivery plan tracker for at 
least 40% of job roles 
1 - if you have delivery plan 
and delivery plan tracker for at 
least 20% of job roles  
0 - if you have delivery plan 
and delivery plan tracker for 
less than 20% of job roles 

Self-attested 
document with 
delivery plan 
and delivery 
plan tracker for 
all job roles. 
You can also 
attach delivery 
plan 
monitoring 
process in the 
absence of 
delivery plan 
tracker. 

Mandatory 
response and 
upload 



5 
Training 
Process  

Do you have a standard 
process for  
Mobilization. If Yes, 
please share SOP or 
process document 

Parameter to 
evaluate the 
availability of 
mobilization plan 
including creating 
awareness for the 
skill training, 
outcome of training 
and certification, 
dedicated plan for 
reaching out to the 
target group through 
various channels. It 
is included in the 
rating framework to 
evaluate the training 
partner’s strategy of 
outreach to suitable 
and interested 
candidates.  

Yes- 1 
No- 0  

Self-attested 
document with 
SoP for 
Mobilization  

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 

6 
Training 
Process  

Do you have a standard 
internal MIS system 

Under monitoring 
guidelines of various 
government 
programmes 
programs, training 
partner must furnish 
details of candidates 
and regularly 
provide data inputs 
on training progress, 
biometric 
attendance each 
day, training 
completion, 
assessment, 
certification and 
placement details. 
Having a robust MIS 
system integrated 
with SDMS shall 

Yes- 1 
No- 0  

Self-attested 
document with 
screenshot of 
MIS portal  

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 



ensure better 
monitoring of the 
training progress. 

7 
Training 
Process  

Do you conduct pre-
training assessments  
for all candidates in the 
IT/ITeS sector 

Pre-Training 
assessment and 
counselling is 
required for 
assessing the 
training needs and 
aspirations of the 
candidate.  

Yes- 1 
No- 0  

Sample pre-
training 
assessment for 
all job roles 
that you 
implement in 
the IT/ITeS 
sector 

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 

8 
Training 
Process  

Do you conduct 
counselling for all 
candidates in the 
IT/ITeS sector. Please 
select the type of 
counseling provided 
from the list shared 
below. 

Effective counselling 
helps in reducing 
drop outs and better 
success rate in 
certification and 
placements. It is 
important to 
evaluate this 
parameter as part of 
training delivery and 
availability of 
guidance 
mechanism for 
candidates. 

Checklist: 
1. Pre-training counseling 
2. Counseling during the 
course of training 
3. Pre-placement counseling 

SoP for 
counseling 

Mandatory 
response and 
upload 



9A 
Training 
Process  

Do you have a standard 
feedback mechanism 
across all the training 
centers? The feedback 
mechanism can include 
any process defined to 
seek feedback from 
different stakeholders. 

Parameter to 
evaluate the 
availability of 
feedback 
mechanism with the 
training provider to 
capture feedback of 
different 
stakeholders. 

Yes- 1 
No- 0  

SoP for 
seeking 
feedback 

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 

9B 
Training 
Process  

Which stakeholders are 
included in your internal 
feedback process. 
Select from the given 
options 

  

Checklist: 
1. Trainees 
2. Industries 
3. SSCs 
4. Parents 
5. Assessment agencies 
6. Training sponsors such as 
ministries, corporates etc. 

Sample 
feedback 
forms for 
selected 
stakeholders 

Mandatory 
response and 
upload 

9C 
Training 
Process  

Do you seek regular 
feedback for your 
trainers from the 
trainees that are trained 
by them? 

This parameter 
would include 
mechanisms to 
formally capture the 
feedback for trainers 
in the IT/ITeS sector 

Yes- 1 
No- 0  

Sample 
feedback form/ 
SoP for trainer 
feedback 

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 

10 
Training 
Process  

Do you conduct periodic 
formative assessments 
to monitor and guide the 
learning process for a 
trainee? 

Availability of 
formative 
assessments 
support the learning 
of a candidate and 
prepares them for 
summative 
assessment/ 
certification   

Yes- 1 
No- 0  

Detailed 
assessment 
plan and 
sample 
assessment 
tracker/ 
scorecard for 
at least 5 
batches in the 
IT/ITeS sector 

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 



11 
Training 
Process  

Select the modes of 
communication that you 
use for branding/ 
outreach 

Effective 
communication is 
the key to outreach 
the right target 
segment. This 
parameter evaluates 
the ability of a 
training provider to 
use multiple modes 
of communication 
for effective 
outreach 

Checklist: 
1. Social media 
2. Print media 
3. Electronic media (Radio/ 
TV) 
4. Website 
5. Interpersonal 
communication tools (FGDs, 
road shows, fairs, door-to-door 
campaigns etc.) 

Sample/ 
screenshot of 
all selected 
tools 

Mandatory 
response and 
upload 

12 
Training 
Process  

Do you have a standard 
code of conduct for 
trainees at your training 
centers 

Ensuring a code of 
conduct for trainees 
supports in effective 
learning and 
contributes to 
overall training 
outcome 

Yes- 1 
No- 0  

Code of 
conduct 
document for 
trainees 

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 

13 
Training 
Output 

What is the average 
dropout rate of 
candidates from Batches 
under IT/ITeS job roles? 
Select the appropriate 
slab from the given 
options 

Parameter 
evaluating average 
drop out from the 
IT/ITeS batches 
from enrolment to 
training completion 
in last financial year. 
Dropout percentage 
to be calculated as 
per the below 
mentioned formula: 
100% - (No. of 
trainees assessed/ 
No. of trainees 
enrolled)*100%  

Rating:  
5: less than 5%  
4: 5% to less than 10%  
3: 10% to less than 15%  
2: 15% to less than 20%  
1: more than 20% 

Self-Attested 
document with 
the following 
programme/ 
scheme wise 
data: 
1. No. of 
candidates 
enrolled  
2. No. of 
candidates 
assessed 
3. No. of 
candidates 
dropout in 
training 

Mandatory 
response and 
upload 



14 
Training 
Output 

What is the average 
pass/certified 
percentage for Batches 
under IT/ITeS job roles? 
Select the appropriate 
slab from the given 
options 

Percentage of 
candidates getting 
passed/certified in 
the third-party 
assessment in last 
financial year. To be 
calculated as per 
the following 
formula: 
(No. of trainees 
cleared 
assessments/ No. of 
trainees appeared in 
assessments)*100%  

5 - 90% and above  
4 -80% to less than 90%  
3 -70% to less than 80%  
2 -60% to less than 70%  
1 -less than 60% 

Self-Attested 
document with 
the following 
programme/ 
scheme wise 
data: 
1. No. of 
candidates 
completed 
training/ 
appeared in 
assessment  
2. No. of 
candidates 
cleared 
assessments 

Mandatory 
response and 
upload 

15 
Training 
Output 

What is the average 
placement percentage 
for the candidates 
trained in IT/ITeS 
sector? Select the 
appropriate slab from 
the given options 

Placement of 
candidates trained  
in IT/ITeS job roles 
in last financial year. 
To be calculated as 
per the following 
formula: 
(No. of trainees 
placed/ No. of 
trainees cleared 
assessments)*100%  

Rating: 
5 -  more than 80%  
4 -  70% to 80% 
3 -  60% to 70% 
2 -  40% to 50% 
1 -  less than 40%  

Self-Attested 
document with 
the following 
programme/ 
scheme wise 
data: 
1. No. of 
candidates 
cleared 
assessments  
2. No. of 
candidates 
placed 

Mandatory 
response and 
upload 

16 
Internal 
Process 

Please tick the relevant 
grievance redressal 
mechanisms deployed 
by you to address 
complaints from your 
centers. 

A dedicated 
complaint and 
grievance redressal 
mechanism is 
required to tackle 
the issues raised by 
the candidates and 
to keep a record of 
them along with 
actions taken.  

1. Suggestion box 
2. Automated grievance 
redressal system 
3. Helpline number for 
complaints 
4. Online complaint redressal 
(email id or web portal) 
5. Dedicated complaint 
resolution team  

Self-attested 
certificate 
along with SOP 
for grievance 
redressal 

Mandatory 
response and 
upload 



17 
Internal 
Process 

Do you have 
professional 
development plans for 
trainers and supporting 
staff at your centers 

This parameter 
assesses the 
availability of 
learning and 
development 
opportunities for 
trainers and 
supporting staff for 
their professional 
development. Such 
plans shall be able 
to assist the trainers 
and other 
employees in 
attaining new skills 
and professional 
growth.  

Yes- 1 
No- 0  

SoP for 
learning and 
development/ 
capacity 
building of 
staff 

Mandatory 
response and 
upload in case 
respondent 
choose Yes 
In case the 
response is No, 
Upload not 
required 

18 
Other areas 
of expertise  

Choose the relevant 
option on the basis of 
no. of Level 5 or above 
job roles in which you 
are providing training or 
can provide training.  

The parameter 
assesses diversity 
in Job roles 
(capability to 
provide training in 
L5 or above job 
roles). Rate 
according to the 
number of job roles  

5 - if you provide training in 5 
or More than 5 courses 
4 - if you provide training in 4 
courses 
3 - if you provide training in 3 
courses 
2 - if you provide training in 2 
courses 
1 - if you provide training in 1 
course  

1. Self-attested 
document with 
batch level 
data for at 
least 1 batch in 
every job role.  
2. List of 
licensed 
trainers for 
Level 5 and 
above job roles 

Mandatory 
response and 
upload 



19 
Other areas 
of expertise  

What percentage of 
trainees trained in the 
IT/ITeS sector are 
funded by Non-
government sponsors?  

Non-government 
sponsored training 
will include the 
following: 
1. Trainees funded 
by corporates, 
foundations, 
unilateral and 
multilateral 
organizations 
2. Trainees trained 
under corporate 
training  
3. Trainees trained 
under fee based 
programmes 
4. Any training 
programme 
conducted in 
colleges/ schools 
that is not 
sponsored by any 
government scheme 

Rating 
5 -  40% and above 
4 -  30% to 40% 
3 -  20% to 30% 
2 -  10% to 20% 
1 -  less than 10% 

Self-attested 
document 
supported by 
MoUs (for 
corporate 
training, 
training funded 
by corporates 
and other non-
government 
organizations) 
and internal 
MIS data  

Mandatory 
response and 
upload 



20 
Other areas 
of expertise  

Percentage of centers, 
running non-government 
funded programmes, 
where demand and 
supply or viability study 
has been carried out 
before setting up the 
center/ lab. Please 
select the appropriate 
option. 

This parameter 
caters to the need 
for feasibility study 
before setting up a 
center. The study 
needs to cover 
aspects such as 
demand for skill 
training, need for 
the job role in the 
area, mobilization of 
target group, 
placement 
opportunities and 
aspirations of 
candidates.  
To be calculated as 
per the following 
formula: 
(No. of centers 
running non-
government funded 
programmes where 
demand-supply or 
viability study has 
been conducted/ 
Total no. of centers 
running non-
government funded 
programmes)*100%  

5 - 100% of centers 
4 - 80% to 100% of centers 
3 - 60% to 80% of centers 
2 - 40% to 60% of centers 
1 - 20% to 40% of centers 
0 - Less than 20% 

Self-attested 
document with 
the following 
data: 
1. List of 
centers 
running non-
government 
funded 
programmes 
2. List of 
centers 
running non-
government 
funded 
programmes 
where demand-
supply/ 
viability study 
has been 
conducted 
3. Sample 
demand-
supply/ 
viability study 
or secondary 
research 
conducted 
before setting 
up the centers 

Mandatory 
response and 
upload 



21 
Other areas 
of expertise  

What is your average 
trainee to trainer ratio in 
the batches funded by 
non-government 
sponsors? Please 
consider batches in the 
IT/ITeS sector only 

Training Provider is 
required to provide 
the average trainer 
to trainee ratio at its 
centers  for IT/ITeS 
batches that are not 
funded under 
government 
schemes. To be 
calculated as 
follows: 
No. of trainees 
enrolled/ No. of 
batches  
The data should 
pertain to last FY. 
Batches trained 
under orientation 
programmes/ 
workshops in 
schools and 
colleges, with a 
batch size of more 
than 50, to be 
excluded from the 
calculation. 

If the average number of 
trainees per batch is: 
5 - Less than 24 
4 - 25 to 27 
3 - 28 to 30 
2 - 31 to 33 
1 - 34 and above 

Self-attested 
document, 
supported by 
internal MIS 
data  

Mandatory 
response and 
upload 

 

 

 

 

 

 

 


