
General Instructions and FAQs- Assessment Agency 

 Assessment Agency participating in the self-rating exercise would require to designated 

SPOC to provide the details, responding the self-rating survey and provide supporting 

documentary proof. 
 The link for the self-rating will be published on SSC NASSCOM website and shall remain 

open from 27 December 2019 to 7 January 2019 where Assessment Agency can participate 

in the self-rating  
 It is requested to provide authentic and verifiable information in the survey. Post self-rating, 

there will be field validation to verify the information provided by Assessment Agency 
 It is recommended that the training partner to go through this document before participating 

in the self-rating exercise. In case of any further clarification or query, the Assessment 

Agency can write to sscnasscom@nasscom.in with their requests  

  

mailto:sscnasscom@nasscom.in


Guidelines for Assessment Agency 

 

Background:  

Given the extent of network of training providers associated with SSC NASSCOM and the number of 

trainees trained in the IT-ITeS sector, it is imperative to develop and adopt a “quality assurance” framework 

to ensure standardized quality in terms of training delivery, infrastructure and outcome. Further, SSC 

NASSCOM has been a leader in designing and providing next generation skill sets for future job roles in 

the IT-ITeS sector and creating an ecosystem where the skilling for future can take place. In this context, it 

would be important to implement a quality assurance framework through which the stakeholders associated 

with SSC NASSCOM are evaluated and ranked periodically. SSC NASSCOM aims to achieve the following 

objectives by developing and implementing rating framework for its training providers, trainers and 

assessment agencies. 

 Help prospective trainees and employers in making the right decision while selecting training 
providers for training and employment, respectively.  

 Instill a system of competition amongst training providers, trainers and assessment agencies by 
setting a quality standard.  

 Enable SSDMs and other Government agencies in selecting the right training provider and 
assessment agency. Also, training providers shall be able to select quality trainers for their 
institutes.  

 Ensure continuous improvement in quality of operations of training providers and assessment 
agencies, leading to establishment of a quality assurance mechanism.  

 Identify the training providers who are lacking, and thus, can take corrective measures such as 
reducing training target, among others, to improve the overall quality of the training and thereby, 
the training outcome.  

 Evaluate and rate the trainers based on their performance and set standards for them.  

 Evaluate assessment agencies on their quality of assessment and performance.  

 Create a comprehensive framework that could be used as a standard for NSDC, SSCs, and other 
stakeholders in the skills ecosystem. 

 

Purpose of guideline document: 

This document will provide guidance to the assessment agency on the following aspects of rating exercise: 

 Understanding of the rating framework and parameters 

 Mechanism for understanding the self-rating process 

 Description of each parameter and required responses 

 Necessary documentary proofs to be uploaded at the time of self-rating. 

Rating Framework:  

The rating framework envisaged will act as a tool for continuous evaluation of assessment agency 

associated with SSC NASSCOM and provide key insights into their quality of work. The findings from this 

exercise will also help other players in the vocational training ecosystem to make decisions regarding 

assessment agency.  



A comprehensive framework has been designed to detail out the key parameters on which the 

performance of assessment agency will be evaluated and rated accordingly. Clear definition and 

identification of key parameters will help the assessment agency to work candidly towards maintaining the 

high level of performance standards and further improving their ratings.  

The parameters for rating assessment agency is categorized  in a way to evaluate the processes involved 

in the assessment agencies for ensuring quality delivery. Each parameter in the category is give 

adequate weightage for as part of rating framework. 

 Organization capability and processes 

 Platform capabilities 

 Assessments and results 

 Research and Development 

Self-rating process: 

Under this exercise, trainer would have to participate in the self-rating process where they would need to 

rate themselves and provide substantial documentary proof in support of the rating provided against 

parameters.  

The self-rating will be conducted through a web link published on SSC NASSCOM website and also 

shared with the trainer though email. The overall process to fill the self-rating survey is described in the 

following sections. 

 

Self-rating survey: 

1. General Information: 

 The user/respondent would be required to go the link for self-rating provided by SSC 

NASSCOM on its website and via email. 

 The user/respondent would have to provide his/her details as required 

 In the next page, the user/respondent will be required to provide information under general inputs. 

This information will not be part of evaluation. However, it is suggested to provide the accurate 

information to facilitate better evaluation of the trainer  

 Once information is provided under general inputs, the user/respondent can move to the 

subsequent section of self-rating survey by clicking ‘Next’. 

 In the next section, the user/respondent would be required to respond to the set of questions 

under categories defined above.   

 Under each question, the user/respondent would require selecting appropriate answer and 

provide adequate supporting documentary proof.  

 There are 3 types of question where the user/respondent would require to response: 

o Type 1: Selecting appropriate rating on a scale of 3 or 5  

o Type 2: Selecting Yes/No based on the parameter question 

o Type3: Selecting appropriate options applicable to the training partner 

 

 The following table describes each parameter, type of response and supporting document 

required to be uploaded: 



General information 

1 Name of assessment agency   

2 
Year of affiliation with SSC NASSCOM 
for assessments   

3 

Does your organization have any 
quality assurance certification such as 
ISO, CMMI etc.? If yes, please mention   

4 
No. of assessments conducted in the 
last financial year (in IT/ITES sector)   

5 
No. of assessments conducted in the 
last financial year (all sectors)   

6 
How many licensed assessors do you 
have in the IT/ITeS sector?   

7 

Do you have a standardized process 
for selection and on-boarding of 
assessors? Yes/ No 

8 
Do you conduct periodic training of 
assessors? Yes/ No 

 

 



S. No. Category Parameter- Question  Rating Criteria  List of Supporting Documents  Remarks  

1 
Organization capability 
and processes 

In how many SSC NASSCOM 
approved job roles can you 
conduct assessments? 

5 - More than 
15 
4 - 13 to 15 
3 - 9 to 12 
2 - 6 to 8 
1 - 0 to 5 

Self-attested document 
mentioning names of job 
roles and confirming 
availability of necessary 
resources for conducting 
assessments 

Mandatory response 
and upload 

2 
Organization capability 
and processes 

Do your questions cover high 
end simulations? 

1 - Yes 
0 - No 

Self-Attested Certificate and 
snapshot of simulation based 
questions on platform 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

3 
Organization capability 
and processes 

Do you develop assessment 
blueprints before developing 
questions? 

1 - Yes 
0 - No 

Self-Attested Certificate and 
sample blue print for any 2 
job roles in the IT-ITeS sector 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

4 
Organization capability 
and processes 

Select the type of questions 
that you can incorporate in the 
assessments and your 
platform. 
Checklist- 
· Fill in the Blank 
· Multiple Choice Questions 
· Long answer 
· Scenario based 
· Media based (Images) 
· Comprehension 
· Logical reasoning 
· Chronological sequencing 
· Matching the columns 
· Simulation Based  

5 - All 10 are 
covered 
4 - 8 or 9 are 
covered 
3 - 6 or 7 are 
covered 
2 - 4 or 5 are 
covered 
1 - If less than 
4 are covered 

Sample test paper 
showcasing type of questions 
selected 

Mandatory response 
and upload 



5 
Organization capability 
and processes 

Do you have a SoP for 
designing the question bank 
and assessment paper in 
IT/ITeS sector? 

1 - Yes 
0 - No 

Self-Attested Certificate along 
with SOP Document 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

6 
Organization capability 
and processes 

Do you have a SoP for 
technical review and pilot 
testing of question bank? 

1 - Yes 
0 - No 

Self-Attested Certificate along 
with SOP Document 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

7 
Organization capability 
and processes 

Do your proctors undergo any 
training before getting 
deployed on field? 

1 - Yes 
0 - No 

Self-Attested Certificate along 
with Training SOP/ Document 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

8 
Organization capability 
and processes 

Rate yourself basis the areas 
covered under proctor's 
training programme: 
 Checklist- 
 1. Pre-Assessment 
Processes- checks and 
verification  
 2. Do's and Don'ts for 
conducting assessment 
 3. Familiarizing with the 
platform 
 4. Possible areas of 
malpractice 
 5. SOP in case of malpractice 

5 - All 5 
covered 
4 - 4 are 
covered 
3 - 3 are 
covered 
2 - 2 are 
covered 
1 - 1 is covered 

Self-Attested Certificate along 
with Training SOP/ Document 

Mandatory response 
and upload 



9 
Organization capability 
and processes 

How many qualified IT/ITeS 
SMEs associated with you? A 
SME will be considered 
qualified if he/she meets the 
following criteria: 
 1. SME should have minimum 
5 years of experience in 
industry 
 2. SME should have technical 
certification relevant to the job 
role for which he/she shall 
develop questions 

5- more than 
20 
4- Between 15-
20 
3-Between 10-
15 
2- Between 5-
10 
1 - Less than 5 

Self-Attested Certificate 
Mandatory response 
and upload 

10 
Organization capability 
and processes 

Do you capture feedback from 
training center and SSC after 
conducting assessment? 

1 - Yes 
0 - No 

Self-Attested document 
supported by sample 
feedback received 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

11 
Organization capability 
and processes 

What percentage of your 
questions are replaced every 
quarter? 

5 - More than 
20% 
4 - 15% to 20% 
3 - 10% to 14% 
2 - 5% to 9% 
1 - Less than 
5% 

SoP for retiring questions 
Mandatory response 
and upload 

12 Platform capabilities 
In how many languages do you 
have your question bank for 
the IT/ITeS sector? 

5 - 5 or more 
languages 
4 - 4 languages 
3 - 3 languages 
2 - 2 languages 
1 - 1 language 

Self-Attested Certificate and 
snapshot of platform 

Mandatory response 
and upload 

13 Platform capabilities 

How many of the following 
devices can be used to run 
your assessment platform: 
 1. Mobile 
 2. Tablet 
 3. Desktop 

3 - All 3 
2 - Any 2 
1 - Any 1 

Self-Attested Certificate 
Mandatory response 
and upload 



14 Platform capabilities 

How many of the following 
functionalities are in-built within 
the platform 
 1. Voice based assessments 
 2. Navigation tracking  
 3. Image based monitoring 
(flag in case of unauthorized 
activity) 
 4. Geo location tagging 
 5. Adaptive and responsive 
screen 

5 - All 5 
covered 
4 - 4 are 
covered 
3 - 3 are 
covered 
2 - 2 are 
covered 
1 - 1 is covered 

Self-Attested document 
Mandatory response 
and upload 

15 Platform capabilities 
Is your platform capable of 
conducting offline 
assessments? 

1 - Yes 
0 - No 

Self-Attested document with 
process for offline 
assessments 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

16 
Assessments and 
results 

Do you provide statistical 
analysis across the following 
parameters in the periodic 
assessment analysis report: 
 1. State wise 
 2. Job role wise 
 3. Batch wise 
 4. TP wise 
 5. NOS/ PC wise 

Choose the 
relevant option 
on the basis of 
no. of 
parameters 
covered 
5 - All 5 
covered 
4 - 4 are 
covered 
3 - 3 are 
covered 
2 - 2 are 
covered 
1 - 1 is covered 

Self-attested document and 
snapshot of result analysis 
report 

Mandatory response 
and upload 

17.1 
Assessments and 
results 

What is your average TAT for 
result upload on SDMS portal? 

3 - 0-1 days 
2 - 2-3 days 
1 - 4-5 days 
0 - more than 5 
days 

Self-Attested document 
Mandatory response 
and upload 



17.2 
Assessments and 
results 

What is the average TAT for 
result upload on SSC 
NASSCOM's internal SDMS 
portal? 

3 - 0-1 days 
2 - 2-3 days 
1 - 4-5 days 
0 - more than 5 
days 

Self-Attested document 
Mandatory response 
and upload 

18 
Assessments and 
results 

Do you provide online, real-
time dashboards for results 
analytics? 

1 - Yes 
0 - No 

Self-Attested document and 
snapshots of online 
dashboard for SSC 
NASSCOM 

Mandatory response 
and upload in case 
respondent choose 
Yes 
In case the response 
is No, Upload not 
required 

19 
Research and 
Development 

How many research papers/ 
white papers/ industry reports 
have been published by your 
organization in the last 3 
years? 

5 - More than 5 
4 - 4 
publications 
3 - 3 
publications 
2 - 1 
publications 
1 - 0 
publications 

Copy of publications in the 
last 3 years 

Mandatory response 
and upload 

 

 

 

 

 

 

 


